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Tankless 

Hot Water Heaters
There are two types of tankless hot 
water heater formats, gas and 
electric. Both types are considered 
more durable and are designed to 
outperform storage type hot water 
heaters.    

Hot water heaters have been evolving with 
improved technology and materials since their 
first arrival on the North American domestic retail 
market in about 2003.  
Tankless Hot water heaters are also called 
instantaneous, on-demand, in line or continuous 
flow hot water heaters. Tankless hot water 
heaters come in many sizes and must be properly 
sized for the building or the specific use for which 
it was intended. Tankless hot water heaters are 
not practical for all homes, as electrical capacity 
or gas may not be available. There are distinct 
supply advantages regarding an uninterrupted 
supply of hot water, but there are also some 
limitations to these systems. In some areas in 
Canada the incoming water temperature can slow 
hot water production. Generally, it takes more 
time to heat very cold water and this causes the 
water supply to slow. In some applications, two 
independent heaters may be required to supply 
the volume of hot water needed for the home. 
Tankless hot water heaters are designed to last 
up to 25 years, depending on model quality, water 
quality and site conditions. Hard water can cause 
minerals to build up over time in the heating coil. 
Most manufacturers have a recommended 
maintenance procedure to flush the inside of 
heating coil with a mineral dissolving solution. 
The time hot water takes to get to where it is 
needed is directly dependent on the length of 
water line to the heater. Small electric tankless 

hot water heaters are very practical in large homes 
to reduce wait times and improve efficiency.  
Small under sink units can also be installed in 
kitchens to boil 
water for cooking 
and tea, etc. In 
most regions of 
North America 
tankless water 
heating unit sales 

are on par with standard hot water tanks and are 
increasing. 
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